
ARIZONA CORPORATION COW 
UTILITY COMPLAINT FORM 

Investiaator: Tom Davis 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 111978 Date: 8/1/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Jerry Hedgscott 
Account Name: Jerry Hedgscott 

~~ 
,, . ,  

Street: Work: (000) 000-0000 

City: Payson 

State: Az Zip: 85541 - is: Cellular 

Utility Com~anv. Tonto Village Water Company, Inc. 
Division: Water 

Contact Name: Jeff & Diane Daniels Contact Phone: (928) 478-0010 

Nature of Comdaint: 
OPPOSED W-01580A-13-0255 WATER 

Case or Utility Name: Tonto Village Water Company Inc. 
Position on Docket: Con 

I am opposed to over an 80% price increase. This seems like a family run business that may not have managed 
it properly by not maintaining the system. At my house water is delivered at about 10-2Opsi- varies depending on 
the day and time of day. 
*End of Complaint* 

Utilities' Response: 
Arizona ~ ~ I ~ ) ~ ~ ~ ~ ~ ~ I ~  ~ ~ r ~ ~ n i s s i o n  

~nVeStiaatOr'S Comments and Disposition: 19 0 c I-< ET E D 
8/1/13: Entered for the record and docketed 

CLOSED 
*End of Comments* 
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-No. 2013 - 111978 


